SOCO 2010

Soft Computing for Service Management

The main goal of this special session is to increase the awareness of the service sector and its interaction with soft
computing technology, through high quality research papers. We are inviting people from both academia and industry to
submit papers on their recent research experience considering soft computing applied to service management
problems.Organization & Contacts

This Special Session on Soft Computing for Service Management is organized by:

Mehmet Aydin

University of Bedfordshire

Dept. of Computer Science and Technology
Luton, UK

Mehmet.aydin@beds.ac.uk

Turkay Dereli

University of Gaziantep

Dept. of Industrial Engineering
Gaziantep, Turkey
dereli@gantep.edu.tr

The Call for Papers of this Special Session is available.
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